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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 29

REDACTED - FOR PUBLIC INSPECTION



New York - DSL
Maintenance - Mean Time To Repair (MR-4-02, MR-4-03)

Mar - Apr 01
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New York - Line Sharing
Provisioning - %Appointments Met (Inverse of PR-4-05)

Mar - Apr 01
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New York - Line Sharing
Provisioning - % Inl';tall Troubles Reported within 30 Days - (PR-6-Q1)

Mar - Apr 01
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New York - Line Sharing
Maintenance - % Repair Appointments Met - Central Office - (Inverse of MR-3-o2)
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New York - Line Sharing
Maintenance - Mean Time to Repair - Central Office Trouble - (MR4-03)

Mar - Apr 01
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New York - Line Sharing
Maintenance - Total Trouble Report Rate - Sum of MR-2-02/MR-2-03
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